WInTAR-SCSI Version 2.3 Order Form

Instructions

Please read the instructions in WIinTAR-SCSI _Order Instructions very carefully before placing an
order for WinTAR-SCSI. You must send this order form regardless of your company's ordering
procedure.

Method of Distribution (Check one only)
[ Vianternet (most preferable - must provide a valid e-mail address below)
O  Via Postal Air mail (one 3.5" floppy disk)
@  Via Courier (one 3.5" floppy disk)
U Fedex U uPs O Purolator/ Airborne Account #
Service: 1 Overnight/2nd day [ Ground (subject to availability)

Price Calculation
WIinTAR-SCSI 1-pack:
WIinTAR-SCSI 2-pack:
WinTAR-SCSI 5-pack:
WiInTAR-SCSI 10-pack:
WiInTAR-SCSI 20-pack:
WiInTAR-SCSI 50-pack:
WinTAR-SCSI 100-pack:

X @ US$90 (CDN$135)

X @ US$170 (CDN$255)

X @ US$360 (CDN$540)

x @ US$680 (CDN$1020)
x @ US$1250 (CDN$1875)
x @ US$2800 (CDN$4200)
X @ US$4500 (CDN$6750)

(1]
2]
[3]
[4]
[5]
(6]
(7]

SubTotal: [ + ... + [7] = [8]
Educational Discount: [8] x % = 9]
Total After Discount: [8] - [9] = [10]
Shipping and Handling:* See below = [11]
Total with S&H: [10] + [11] = [12]
Canadian Residents: [12] x 7% GST (GST#897477550RT) = [13]
B.C. Residents: [12] x 7% PST = [14]
Wire Transfer fee: ** US$10/CDN$15 = [15]
Total Payment: [12] + [13] + [14] + [15] = (US/CAD)
U Direct Payment [ Purchase Order P.O. # U Wire transfer (add
US$10/CDN$15)

U American Express [ MasterCard [ VISA card

Card #: Card Holder name:

Expiry Date: __ /  Card Issuer:

| hereby certify that the credit card information given is, to the best of my knowledge, true, correct, and
complete in every respect.

Signature



Prices are subjected to change without notice.

* Please check the section under "Shipping Methods" in WIinTAR-SCSI Order Instructions to see if
shipping and handling fee is required. If courier delivery option is selected, you must provide your
courier's account number or we will prepay and add courier charges to your invoice. Please check
our Web page or call us for courier shipping and handling charges. The listed shipping and handling
charges may not be applicable to you.

** You only add the Wire transfer fee if your payment method is wire transfer.

Personal Information (Please print or type clearly)

Udbor. QMr. U Ms.

Name (First, Last): Date:

Company:

Address:

City, State:

Country, Zip:

Day Phone: Fax:

E-Mail Address:

PGP Location:
(Optional)
How did you hear about WinTAR-SCSI?

Model number/Manufacturer/Brand of your tape drive(s)

Model number/Manufacturer/Brand of your SCSI card(s)

Comments:

Via Facsimile:
Our fax number is (604) 322-9675

Via Mail:

SpiralCom Communications Inc.
211 W63rd Avenue,

Vancouver, B.C.

Canada V5X 2H9



WInTAR-SCSI Version 2.3 Order Instructions

On-line via the Internet

You can now order WinTAR-SCSI via the Internet through SpiralCom eStore. Please visit us at
http://shop.spiralcomm.com. If on-line ordering is not possible, you can read the instructions below to
learn how to order WinTAR-SCSI through other means.

Instructions

To ensure that your order is processed promptly, please fill out all information in the attached order
form. Please read the following ordering instructions carefully before placing an order. You can find
out the latest pricing and ordering methods from our Web page at http://www.spiralcomm.com.
SpiralCom Communications Inc. reserves the right to change our ordering policies. If you have any
guestions about ordering WinTAR-SCSI, you can do one of the followings:

Via Internet:

» E-mail us at sales@spiralcomm.com

e Visit us through Web page at http://www.spiralcomm.com

Via Facsimile:
Our fax number is (604) 322-9675

Via Phone:
Our phone number is (604) 322-9626

Via Mail:

SpiralCom Communications Inc.
211 W63rd Avenue,

Vancouver, B.C.

Canada V5X 2H9

Ordering/Payment Methods

Direct Payment: Mail or courier the attached order form and a cheque/ international bank draft/
postal or bank money order/ American traveller's cheque (such as Thomas Cook) to the above
address. Please make the cheque payable to SpiralCom Communications Inc..

Credit Cards: Send and/or fax your American Express, MasterCard, or VISA card number, nhame on
the card, the expiry date, and the bank or organization that issues the card along with WinTAR-
SCSI's order form to the above address/fax number. We'll mail you back a sales receipt if you select
this payment method. Note: The currency used is in Canadian dollars.

Purchase Order (P.0.): Send and/or fax the attached order form along with your P.O. to the above
address/fax number. Note: We only accept corporation, government, and education institutes' P.O.

Terms for purchase order is Net 30 days. SpiralCom Communications Inc. reserves the right to
charge a 5% interest per annum for all overdue accounts (Minimum US$10 or CDN$15).


http://shop.spiralcomm.com
http://www.spiralcomm.com
http://www.spiralcomm.com

Wired/Electronic Transfer (SWIFT): (Not recommended for amount less than US$1,000) We will
send to you information about our bank account when you select this option. After you have
transferred the money, you need to let us know the transfer date and a transfer reference number.
Upon receiving the payment confirmation, we will send you the software using your selected delivery
option. There is a US$10 (CDN$15) service charge for using this method. You are responsible all
the bank processing fees charged by your bank for wire transfer.

Payment Currencies

In Canada:
Payments must be paid in Canadian dollars drawn on a Canadian bank.

In USA:

Payments must be in US dollars drawn on a US bank. Personal and corporate US cheques are
acceptable. If the payment option is American Express, MasterCard or VISA card, the currency is in
Canadian dollars.

In All Other Countries:

Payments must be in Canadian or US funds drawn on a Canadian or US bank (i.e. international bank
draft), or you can send international postal money orders in either US or Canadian funds. If the
payment option is American Express, MasterCard or VISA, the currency is in Canadian dollars.

Shipping Methods

Upon receiving your order, we will process your order within two (2) working days depending on our
load. We can ship WinTAR-SCSI via one of the following methods:

Via Internet: (most preferable and efficient)
We will e-mail you registration numbers and downloading instructions for obtaining the
commercial version of WinTAR-SCSI through the Internet. If you prefer secure methods to
obtain your registration number, please tell us where to obtain your public PGP signature.
We strongly recommend that you order WinTAR-SCSI via SpiralCom eStore at
if you use this delivery method since you will receive the
downloading instructions instantaneously.

Via Postal Air Mail:
We will send you a WIinTAR-SCSI floppy disk along with a registration number and an
invoice/ sales receipt via postal air mail. This process can take between one (1) to four (4)
weeks, and there is a US$5 (CDN$7) shipping and handling fee for this option.

Via Courier:
We will send you a WinTAR-SCSI floppy disk along with a registration number and an
invoice/ sales receipt via courier. Please tell us your preferred courier (Fedex, UPS,
Purolator/ Airborne) and your account number. If you do not have an account number with
your selected courier, SpiralCom will select a courier and add the courier charges on your
invoice. There is an additional US$5 (CDN$7) handling fee for using this option.

User Licenses

A Single Copy Licence:
A single copy licence entitles you to use WinTAR-SCSI as stated in the licencing agreement between
SpiralCom Communications Inc. and you.


http://shop.spiralcomm.com/

A Site Licence:

A site licence for WinTAR-SCSI entitles an organization to receive either one WinTAR-SCSI floppy
disk in 3.5" format or one copy of the distribution package via the Internet. The organization can
duplicate the chosen media for the specified humber of copies. You cannot combine the given
licence with another product family from SpiralCom Communications Inc..

Packaging

WiInTAR-SCSil is sold in packs of 1, 2, 5, 10, 20, 50, and 100 copies. You can buy multiple packs of
WiInTAR-SCSI to make up your desire number of copies. For example, to buy 3 copies, pick a 1-pack
and a 2-pack; To buy 4 copies, pick two 2-packs.

Educational Discounts

SpiralCom is pleased to offer educational discounts to qualified educational institutions for purchasing
WInTAR-SCSI. In order to obtain this discount, you must pay via a Canadian or a US cheque that
can be drawn directly in any Canadian or US banks - no credit card payment. Orders must be made
from the purchasing department or equivalents of your educational institution. The discount rate is
shown below. Please indicate your discount rate on our order form.

1 copy: 5% discount
2-9copies: 20% discount
10+ copies: 30% discount
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